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900 Wind River Lane, Suite 102, Gaithersburg, MD 20878  
Phone 1-800-451-7447  or visit   www.osasonline.com 

eCUSTOMER INQUIRY
Instant, online account access for your customers

Provide an instant response to your customer’s account information inquiries with TRAVERSE eCustomer 
Inquiry. Because your customers have this self-service capability, you have less operating  expense for 
your company and fewer calls to your customer service department. Integrating eCustomer Inquiry into 
your TRAVERSE system gives your business a vast competitive advantage; real time information is at 
your fi ngertips.

   •    Full integration with TRAVERSE applications
   •    Saves time for both you and your customer
   •    Improves your customer service 
   •    Cuts overhead costs by reducing the need for costly internal 
         admin istrative resources to answer phones and respond to 
         customer inquiries
   •    Gives your customers, partners and suppliers access to 
         TRAVERSE data via the Internet 
   •    Flexible reporting - ease of access to data
   •    Accessible via a web browser - from any location

The Account Information screen displays the general information,    
account balance, and detail history for each customer.
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Microsoft, Microsoft Access and Windows are registered trademarks of Microsoft Corporation.

TRAVERSE is a registered trademark of Open Systems, Inc.
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Functions
 •   Account Information

  •   Statement Information
  •   Invoice History
  •   Payment History
  •   Reprint Invoice
  •   Online Help

Architecture Highlights
Multi-tiered architecture utilizing:
  •   Microsoft Windows 2000 Server
  •   Microsoft SQL Server
  •   Microsoft IIS
  •   Encrypted security where appropriate
  •   Flexible database structure
  •   Multi browser support
  •   Multilingual
  •   Scaleable architecture
  •   Customizable

Key Features
   •  Secured access to data 
   •  Conduct wild card searches
   •  Drilldown capabilities
   •  Real time information can be accessed                   
      around the clock for quick response

Installation Options  
  •   Hosted in a data center
  •   Single database - support is fully integrated     
       to TRAVERSE accounting applications
  •   Purchase or lease fi nance options
  •   Multi-database support for added security            
      between Internet and back offi  ce systems


