TRAVERSE:-

eCUSTOMER INQUIRY

Instant, online account access for your customers

Provide an instant response to your customer’s account information inquiries with TRAVERSE eCustomer
Inquiry. Because your customers have this self-service capability, you have less operating expense for
your company and fewer calls to your customer service department. Integrating eCustomer Inquiry into
your TRAVERSE system gives your business a vast competitive advantage; real time information is at
your fingertips.

+ Full integration with TRAVERSE applications

+ Saves time for both you and your customer

« Improves your customer service

+ Cuts overhead costs by reducing the need for costly internal
admin istrative resources to answer phones and respond to
customer inquiries

« Gives your customers, partners and suppliers access to
TRAVERSE data via the Internet

+ Flexible reporting - ease of access to data

+ Accessible via a web browser - from any location
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eCustomer Inquiry

"Your Trusted Business Partner”

Home > Account Information
Customer: ABCust, ABC Company, {219)-805-6782
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v Account Infarmation Fiscal Vear IQDUZ :I'
» Aged Trial Balance Account Information
¥ Invoice History Credit Period  Purchases Invoices Fin. Charges Payments
» Payrnant History Creclt Limit 100,000,000,00) 44 _q/ oo 0 an 1,500.00
Terms 0% Dizc, Met 30
» Reprint Invaice 21 - 2128 oo 1} .00 00
eCustomer Order = 31 -3 1318545 5 00 271679
ales
» Crder Entry Lact Invoica Mumber wEB.ODDODog7| 140 36.20389 6 0] 230000
» Wy Order in Process Last Sale Date ndranonz| 51 - SR 0o 0 00 0o
» Total Orders in Process (i) - 6D i v g ol
. Balances - i a il 0l
e L R - ; o .
d ke Finance Charge 00| 94 -850 0o a o0 0o
¥ Groups Ungsicd Finance Charge 001 401 - 10531 oo 0 oo o
» Users Balance 31-50 1BE41E3| L e - 0 w0 w0
» Manu Securiy Bialance 51-90 oo
Bsiancs 91-120 ‘an| 1241 - 12131 ] 0 il 0a
Balance 121+ an 'Totals 49,389.37 Fal A0 30,316.79
Unapplied Credit 557857
Total Due 22,292.85

The Account Information screen displays the general information,
account balance, and detail history for each customer.
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abs 900 Wind River Lane, Suite 102, Gaithersburg, MD 20878
Phone 1-800-451-7447 or visit www.osasonline.com
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TRAVERSE-

Functions Key Features

« Account Information « Secured access to data

« Statement Information « Conduct wild card searches

+ Invoice History + Drilldown capabilities

« Payment History + Real time information can be accessed
+ Reprint Invoice around the clock for quick response

+ Online Help

Architecture Highlights Installation Options

Multi-tiered architecture utilizing: - Hosted in a data center
« Microsoft Windows 2000 Server + Single database - support is fully integrated
« Microsoft SQL Server to TRAVERSE accounting applications
« Microsoft IIS + Purchase or lease finance options
- Encrypted security where appropriate «+ Multi-database support for added security
« Flexible database structure between Internet and back office systems

« Multi browser support
+ Multilingual

- Scaleable architecture
« Customizable

3 Project Costing - Microsoft Internet Explorer
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Q Back - | J - u @ ;lj | j‘ ! Search EJ’\ Favarites @ | [_--;: T - _;,l E ﬂ
Address @ http:jfprojcost.internal osas.com/admin/FrameSetuph,.htm
== -
¥ SYSTEMS INC. : . :
e -
Web Time Entry Prmter Friendly Version
+ Time Entry 121222005
» Time Journal 402 M Project Status Report
» Emplayee Praductivity z
Customer , . Phase  Task e Fixed
» Employee Detail Hist D Project ID Code Code Description Manager EstStart EstEnd ActStart ActEnd Type Fee
Project Management |sillih] Open Systems, Inc.
» Employee Productivity ADMIN Wells 127202002 2032003 120462002 3 False
» Employee Detail Hist A fo R A
: Mecti 3
» Project Status Report s
: > Personal 3
» Project Detail Repart PTO 3
Research 3
Setup 3
Time
Entry #
Planning Wells 3 Falzse
Presales Wells 3 Falze
Dema 3
ProtaType 3
Projecttgm Wells 3 False
Billing 3
PC 3
Projhgmt 3
Quoting Wells 3302005 3 Falzse
Train Wells 3 Falze
B2B21 Wells 1032005 1032005 3 Falze
Admin Wellz 1732005 1032005 3 Falze
Program Wells 1M0/2005 14372005 3 False
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